
 

Ref No. AIACE/CENTRAL /2025/ 007                    Dated    27.1.2025   

To  

The Asst General Manager, 

Centralised CMPF Pension cell (BCCL) 

SBI Main Branch 

Bank Morh, Dhanbad-826001 

Email: cmpf.pension@sbi.co.in; sbi00066@sbi.co.in 

 

 Sub:  Confirmation solicited on New method of processing Widow pension claims at the Bank level without visiting place 

of last posting of expired pensioner 

 

Dear Sir,  

It is to recall that there are 2 types of formats of PPOs (Pension Payment Orders) in use by CMPFO as below: 

i. New Format PPO for pensioners retiring after 1st September, 2023 

ii. Old Format PPO for pensioners retiring prior to 1st September, 2023 which is being gradually replaced by New 

Format PPO also called RPPO 

The new format is intended for easy starting widow/widower pension at the bank level itself i.e. from the respective 

pension paying bank branch from where the deceased pensioner was drawing pension.  

We had been repeatedly asking for proper Notification for announcing SOP (Standard Operating Procedure) to be followed 

for Widow Pension Claim settlements where the deceased pensioner has in possession of RPPO. Our request to various 

stakeholders went unheeded, but it is understood that a SOP has been placed in order as perceived while preparing Widow 

Pension Claim of our member late Swapan Kumar Datta (AIACE Membership No. M-1100) of Asansol Branch, who expired 

on 21/08/2024. 

Referring to the Email correspondence in Enclosure-I, Sri Manish Shrivastava, Manager, State Bank of India 00066, CMPF 

Pension Cell, Dhanbad advised Mrs Basari Datta, the widower to submit claim in Annexure-K (as in Enclosure-II) along with 

other documents for starting the Pension at Bank Level. 

This procedure of submitting claim in Annexure-K happens to be an entirely new process and has never been properly 

notified anywhere. Hence, on 27-1-2025, our AIACE Vice-President (Central) Dr B K Shrivastav had a telephonic discussion 

with Sri Manish Shrivastava, Manager, State Bank of India 00066, CMPF Pension Cell, Dhanbad enquiring the matter. During 

talks, Sri Manish Shrivastava confirmed about Annexure-K but, expressed his inability to produce any such Notification. It 

appears that this new process has been implemented via backdoor and very few persons, if at all, are aware of this. 

Confirmation of this New procedure is requested from your end along with proper Notification for general awareness. 

Yours sincerely,  

 

(P. K. SINGH RATHOR)  

Principal General Secretary, AIACE 

CC 

1. Secy, MOC, N. Delhi 

2. Chairman, CIL, Kolkata 

3. Commissioner, CMPFO, Dhanbad 

4. Grievance cell, CMPFO, Dhanbad, Email: grievance-rc@cmpfo.gov.in 

mailto:cmpf.pension@sbi.co.in
mailto:sbi00066@sbi.co.in
mailto:grievance-rc@cmpfo.gov.in


 

Enclosure - I 

 
---------- Forwarded message ---------- 
From: Manish Shrivastava CMPF Pension SBI Dhanbad <cmpf.pension@sbi.co.in> 
Date: Monday, 20 January 2025 
Subject: Death intimation to stop crediting of pension for CMPF A/C no-S/2/52/1269 and start widow pension. 
To: Sayan Datta <sdatta845@gmail.com> 
 

 

 
 
 
Madam / Dear Sir, 
 
1.Excess pension recovery certificate required 
2.Complete Annex-K required (2 gazetted government officials signature required, verification 
of signature, photo, thumb impressions by SBI official required) 
3.KYC of witness required 
4. Duly filled family pension application form, life certificate,,KYC AND DEATH 
CERTIFICATE duly verified by Bank official with SS No .required 
 
 
 
 
Regards, 
Manager 
State Bank of India 00066 
CMPF Pension Cell, Dhanbad 
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Enclosure – II 

 

 

ANNEXURE-K  

FORM OF APPLICATION FOR THE GRANT OF FAMILY PENSION ON THE DEATH OF A 

GOVERNMENT SERVANT/PENSIONER  

1. Name of the Applicant:  

2. (i) Widow/Widower:  

(ii) Guardian if the deceased person is survived by child or children  

Name and age of surviving widow/widower and children of deceased Govt servant/pensioner  

SL  Name  Relation with the deceased person  Date of Birth  

    Wife*    

        

        

*indicate date of birth of family Pensioner invariably  

3. Name and No of PPO of the deceased pensioner:  

4. CBS Account no of the deceased pensioner         :  

5. Date of death of the Government servant/Pensioner:  

6. Office/ Department/Ministry in which the deceased Government:  

6a.If the applicant is a guardian, his date of birth and relationship with the deceased Govt  Servant/pensioner:  

7. If the applicant is a widow/widower the amount of service pension which she/he may be receipt on the 

death of the husband/wife:  

8. Full address of the applicant:  

9. Place of payment of pension and gratuity:  

(Post office or public sector bank with full address)  

10. CBS Account no.&copy of passbookof family pensioner:  

11. Enclosure:  

(i)Descriptive scroll of the applicant dully attested, indicating (a) height and (b) personal marks if any on the 

hand face etc (specially a few conspicuous marks and not less than two, if possible)  

(ii) Two specimen signatures of the applicant duly attested (to be furnished in two separate sheets)  

(iii) 2 copies of passport size photograph of the applicant duly attested  

(iv)2separate sheet affixing “left hand thumb and finger impression of the applicant duly attested.  

(v)Copy of pensioner death certificate&pensioner’s portion of PPO duly attested (vi)Letter of 

undertaking & life certificate, KYC, from family pensioner  

12.  Signature or left hand thumb impression of the applicant:    
  
  
  
Signature or left hand thumb 
impression  

  

  Attested by      

  Name Full   Address    Signature  

1)        

2)        

  Witness by      

  Name Full   Address    Signature  

1)        

2)        

Note: Attestation should be done by two gazetted Government servant or two or more persons residing in the 

town or parganas in which the applicant resides  

  



 

(i)Descriptive  scroll  of  Pensioner/family  pensioner  Shri/Smt  

:.......................................................  

Widow/husband of late Sri/Smt :...............................................................................   

1. Height:  

2. Weight:  

3. Colour:  

4. Identification mark:  

  

(ii) Specimen signature/ Thumb Impression of pensioner/ family/widowpensioner:  

  

(1)  (2)  (3)  

      
  
  

Verifying Official signature & stamp  

    Name of official :  
S.S. No.            :             

  

(iii) Latest Photograph of pensioner/family pensioner  

    
  
  
  
  
Verifying Official signature & stamp  
Name of official : S.S. No.              

  

  

  

(iv)Hand Impression  

  

Right Hand          

Thumb  finger  Index finger  Middle finger   Ring finger  Little finger  

          

Left Hand          

Little finger  Ring finger     Middle finger       Index finger    Thumb  finger   

  
  
  
  

        

  

  

Verified   

  

  

Signature  

Name   

S.S.No.  

  

  

  



 

Undertaking by the pensioners  

To  

  

The Regional Commissioner  

Nodal Branch/Paying branch  

  

  

  

Dear Sir,  

Payment of pension under Coal Mines Pension Scheme 1998 undertaking  

1. In consideration of your having, at my request agreed to make payment of pension due to 

every month by credit to   

My saving bank account number…………………..……    

IFSC code .........................................in the Bank Name……………………...............  

Branch& Address of the Bank…………..………………..………….……..................  

  

I the undersigned agree and undertake to refund or make good my account to which I am 

entitled or any amount which may be credited to my account in excess of the amount to which 

I am or would be entitled. I further hereby undertake and agree to bind myself found my heirs, 

successors executors and administrators to indemnity the authorised officer from and against 

any loss suffered or incurred by the scheme and to forthwith pay the same to the authorised 

office and also irrevocable authorised the authorised Officer to recover the amount due to 

debit my said account or any other deposits belonging to me in the possession of the said 

bank.  

Yours faithfully  

  

 Signature and Date CMPF No:  

                                               Address:  

1) Witness  

Signature: Name:  

             Address:  

  

  

2) Witness  

Signature:  

            Name:  

           Address:    

 

 

 

 

 


